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1  Define HRM. Explain the roles and responsibilities of HR manager. 
   

2  Write short note on: 
 (a) HRM and change management. 
 (b) The role of HR in providing sustainable competitive advantage. 
   

3  Write the following: 
 (a) Recruitment and selection process. 
 (b) Types of interviews. 
   

4  Define training. How do you identify training needs? 
   

5  Explain the application of Myers Briggs Typologies in career planning. 
   

6  Define performance management. Explain the purpose of performance 
management. 

   
7  Explain contemporary issues in human resource management. 
   

8  What are the boons and banes of globalization to HR managers? 


